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D.M.D. PROGRAM MISSION AWARENESS
SURVEY (COD DEVELOPED)

The questionnaire is completely exclusive for the College of Dentistry Students, Faculty
Staff and Non-faculty staff. You don’t need to put your name however, the rest of the
details asked below are needed.

NOTE: This survey is confidential and nobody will be able to see this data after it has
been completed and handed in. Thank you very much for completing the survey.

Name (optional):
Gender: O Male O Female

Designation: O Student O Faculty ONon-Faculty
Years (Student), Rank (Faculty), Position (Non-Faculty Staff):

How long have you been here in the college (Year):

Direction: Kindly choose the most appropriate answer relevant to D.M.D program
mission.
* 1: strongly disagree, 2: disagree, 3: neutral, 4: agree, 5: strongly agree

1.1 am aware of the mission statement of the Program of Dentistry (D.M.D)

O strongly disagree O disagree O neutral O agree O strongly agree
2. Mission statement of the Program is in alignment with the mission statement of the

King Saud bin Abdulaziz University for Health Sciences (KSAU-HS)

O strongly disagree O disagree O neutral O agree O strongly agree
3. Mission statement is specific and concise

O strongly disagree O disagree O neutral O agree O strongly agree
4. It states the purpose of the program

O strongly disagree O disagree O neutral O agree O strongly agree
5. It is brief and memorable

O strongly disagree O disagree O neutral O agree O strongly agree
6. It is informative, clear and understood

O strongly disagree O disagree O neutral O agree O strongly agree
7. Mission statement summarizes the functions and activities of the program

O strongly disagree O disagree O neutral O agree O strongly agree
8. Mission is achievable

O strongly disagree O disagree O neutral O agree O strongly agree



INTERNS EVALUATION SURVEY
(COD DEVELOPED)

14. Attempt to offer feedback on my progress and abilities

O Excellent O Good O Fair O Poor O Not obvious
15. Effort to make it a learning experience for me

O Excellent O Good O Fair O Poor O Not obvious
15. My dental program prepared me to perform well in this internship

O Excellent O Good O Fair O Poor O Not obvious

Il. Would you work for this organization again?

O Yes O No O Uncertain
11l. Would you recommend this organization to other students?
O Yes O No O Uncertain

Why or why not?

BRIEF ABOUT SURVEYS

AJWAD AT WA i/é.

Surveys are important scientific tools whereby academic institutions collect
data to assure quality, enhance processes and increase communication between
stakeholders and university leaders. King Saud Bin Abdulaziz University for Health
Sciences has adopted “AJWAD” as a means to streamlining the process of data
collection from its stakeholders. “AJWAD” consists of several electronic surveys
used to assess and demonstrate the university’s progress in achieving academic
and administrative excellence. “AJWAD” will be accomplished through a
collaborative effort by stakeholders, which will include students, faculty, alumni
and university employees.

Surveys aims to:
- Spread a culture of quality
- Involve stakeholders in the process of quality
- Achieve quality through sustainable assessment and improvement
- Provide opportunity for feedback from stakeholders
- Identify areas of strength and areas that need improvement

COD DEVELOPED

COD has developed series of surveys dedicated to complement the surveys
released by DQM. The surveys like D.M.D. program alumni survey, D.M.D.
program employer survey are important tools to evaluate the professional
readiness of the D.M.D. graduates for the market demand and job needs in
private service, government employment and post-graduate education. Further
surveys like (1) Faculty experience survey designed to measure the satisfaction
with resource and adequacy of students, faculty and staff including academic
resources, food services and safety, (2) Interns evaluation survey designed for
the direct feedback regarding the program graduate attributes as seen by
preceptors in government, private, academic and military training centers, (3)
D.M.D. program mission awareness survey designed to improve awareness
among all stakeholders of the program about the mission of the college and
program.



COURSE EVALUATION SURVEY (AJWAD)

Instructions: Choose from the following

INTERNS EVALUATION SURVEY (COD DEVELOPED)

. The course outline was made clear to me (including the knowledge and skills the course was
designed to develop).
& il Al 5 (L skl ) jiall s 3 jlgall 5 il slaal) I3 Lay) Aauslia) Jagladl) culS
O strongly disagree O disagree O neutral O agree O strongly agree

Tad 8l Y RO N Gl Taa (38l Dental Internship Training Program
Strongly Disagree Neutral Agree Strongly Please respond to the following questions regarding your internship experience.
Disagree Agree The purpc.Jse of this form is.to pro-vide opportunity for .am ht.Jnest. appraisal of the internship
(1) 2) (3) (4) (5) program in College of Dentistry King Saud Bin Abdulaziz University.

Intern’s name (optional): Institute location:

University ID (optional): Year: Date:

I. Please rate the following aspects of your internship placement on the basis of this scale:

1. Work experience relates to my career goals

. The things | had to do to succeed in the course, including assessment tasks and criteria for O Excellent O Good O Fair OPoor O Not obvious
assessment. were made clear to me. 2. Adequacy of Internship Director supervisor
o Al Ay (i) ClSay clgnle oy i) o5 30 il ) lls b Las) el b el cllaia s O Excellent O Good O Fair OPoor O Not obvious
O strongly disagree O disagree O neutral O agree O strongly agree 3. Adequacy of Internship clinical supervisor
. Sources of help for me during the course including faculty office hours and reference material O Excellent O Good O Fair OPoor O Not obvious
were made clear to me. 4. Helpfulness of clinical supervisor
o) il a5 (g pall 5 ¢l A pumad Bsal) e bl @l L) il b iaeloe alias il O Excellent O Good O Fair OPoor O Notobvious
O strongly disagree O disagree O neutral O agree O strongly agree 5. Helpfulness of dental auxiliary staff
. The conduct of the course and the things | was asked to do were consistent with the course O Excellent O Good O Fair OPoor O Not obvious
outline. el Al o gladll e Riucia Lo gl e calls 1 LY i) 2 oS 6. Opportunity to develop my dental skills
O strongly disagree O disagree O neutral O agree O strongly agree O Excellent O Good O Fair OPoor O Not obvious
. My instructor(s)were fully committed to the delivery of the course,E.g. Classes started on 7. Opportunity to develop my knowledge
time, instructor was always present, material well prepared,etc O Excellent O Good O Fair OPoor O Not obvious
S a3 a5 e gl (s o pumlaal 138 S (K8 id) ellaels pike u sl A g 8. Provided levels of responsibility consistent with my ability and growth
O strongly disagree O disagree O neutral O agree O strongly agree O Excellent O Good O Fair OPoor O Not obvious
. My instructor(s) had thorough knowledge of the course content. 9. Opportunity to develop my communication skills
DA (5 sinay JalS QLall el 138 i o sy 53 Gyl Ap guime (5] O Excellent O Good O Fair O Poor O Not obvious
O strongly disagree O disagree O neutral O agree O strongly agree 10. Opportunity to develop my creativity
. My instructor(s) were available to help me during office hours. O Excellent O Good O Fair OPoor O Not obvious
A€l e bl IS 5acLsall 13 5m g a3l Ay guime S 11. Cooperativeness of all dental staff
O strongly disagree O disagree O neutral O agree O strongly agree O Excellent O Good O Fair OPoor O Not obvious
. My instructor(s) were enthusiastic about what they were teaching 12. Opportunity to problem solve
5 sy Ll Tsenie (o paill A gume IS O Excellent O Good O Fair OPoor O Notobvious
O strongly disagree O disagree O neutral O agree O strongly agree 13. Opportunity to develop critical thinking skills
O Excellent O Good O Fair O Poor O Not obvious

. My instructor(s) cared about my progress and were helpful to me.
o e (IS5 (el (g0 Laiga il Ap e IS
O strongly disagree O disagree O neutral O agree O strongly agree

10. Course materials were up to date and useful (texts, handouts, references etc.).

(Lot Los caal sl ecilaalill cis 5 jiall G guaill)claa s ia il 3 aiy Le JS oS
O strongly disagree O disagree O neutral O agree O strongly agree



FACULTY EXPERIENCE SURVEY
(COD DEVELOPED)

TEACHING STAFF SATISFACTION FOR COD'S RESOURCES
1= strongly disagree, 2= disagree, 3= neutral, 4=agree, 5= strongly agree

1. Adequate dental clinics are available for dental students.

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
2. Adequate dental labs are available for dental students

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
3. Adequate classrooms are available for teaching

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
4. Classrooms have adequate equipment for teaching

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
5. The electronic resources available are adequate for teaching

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
6. The materials and instruments are adequate and available in the clinics and labs

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
7.1 am satisfied with the safety level at the campus

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
8. 1 am satisfied with the level of cleanliness and the number of toilets

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
9. The university has satisfactory recreation centers

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree
10. | am satisfied with the catering services provided at the university campus

O Strongly disagree O Disagree O Neutral O Agree O Strongly agree

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24.

COURSE EVALUATION SURVEY (AJWAD)

The resources | needed in this course were available when | needed them (textbooks, library,
computers etc.). Leal) lial i€ LS 5 580 gia  iall 138 Lgdatial (Al jabeaall culS
O strongly disagree O disagree O neutral O agree O strongly agree
In this course effective use was made of technology to support my learning.
Lol 138 b adda ae ol Al Jlad Hladie) s (S
O strongly disagree O disagree O neutral O agree O strongly agree
| was encouraged to ask questions and develop my own ideas.
DRall 1aa 8 Aalall (g Sl gl Al clalY Tagads Chaa
O strongly disagree O disagree O neutral O agree O strongly agree
I was inspired to do my best work ie Lo Juadl aii o) jiall 138 A Conad
O strongly disagree O disagree O neutral O agree O strongly agree
The things | had to do in this course, class activities, assignments, laboratories, were helpful for
developing the knowledge and skills the course was intended to teach.
el L) gy Al 58 ey shat (8 alaal) agieal) 1asVS il 1 6LudY) el
O strongly disagree O disagree O neutral O agree O strongly agree
The amount of work | had to do in this course was reasonable for the credit hours allocated.
el arazall sacinal cilelull die g dpliia | jiall 138 8 Jaall S clS,
O strongly disagree O disagree O neutral O agree O strongly agree
| was informed of my assighnments’ and tests’ results in this course within reasonable time.
Jsine iy A il 13 8 el LY 5 cilad ) cila oo
O strongly disagree O disagree O neutral O agree O strongly agree
Grading of my tests and assignments in this course was fair and reasonable.
Liliay Yale 3 lial 5 Sbal s st oIS
O strongly disagree O disagree O neutral O agree O strongly agree
The links between this course and other courses in my total program were made clear to me.
()} alisalls 5 AN il jaall s el 138 oy Alall ) Ciaa g
O strongly disagree O disagree O neutral O agree O strongly agree
What | learned in this course is important and will be useful to me.
Silsn Sy age ) jiall 138 (3 aialad Lo
O strongly disagree O disagree O neutral O agree O strongly agree
This course helped me to improve my ability to think critically and solve problems effectively rather
than just memorizing information.
i e leall Bada (e Yoy S oy il e )08 et el 18 aels
O strongly disagree O disagree O neutral O agree O strongly agree
This course helped me to develop my skills in working as a member of a team.
L Gep IS8 e Jaall 5 e et e il 18 el
O strongly disagree O disagree O neutral O agree O strongly agree
This course has improved my ability to communicate effectively.
lelyy Juaty) e (558 cpuad e ) il I Saela
O strongly disagree O disagree O neutral O agree O strongly agree
Overall, | was satisfied with the quality of this course  __ial 13 335 (s siwa (e ale JSy Lia iy il
O strongly disagree O disagree O neutral O agree O strongly agree



1. It was easy to find information about the institution and its programs before | enrolled
at this institution for the first time.
Lt ol o U8 (Leael ) Lol 5 daalanlls Aalal) il slall aaf o e gl 03 oIS
O strongly disagree O disagree O neutral O agree O strongly agree
2. When | first started at this institution the orientation program for new students was
helpful for me. Cpaaiosall Lllall el Aggill el g Faele daalall o3 & iy Laxie
O strongly disagree O disagree O neutral O agree O strongly agree

3. There is sufficient opportunity at this institution to obtain advice on my studies and my
future career.
el i 5 i 53y (laty Lad 55 sdiall e J semnll dadlall oda 3 481S (a0 i llin
O strongly disagree O disagree O neutral O agree O strongly agree
4. Procedures for enrolling in courses are simple and efficient.
3:laS Ol g g U'.\\J)EA.“ Jaaall Siled yal
O strongly disagree O disagree O neutral O agree O strongly agree
5. Classrooms (including lecture rooms, laboratories etc.) are attractive and comfortable.
dagpe s Alin (138 5 cdalaall s el punlaal) el @l b Lag) dausd 5l J gucdl
O strongly disagree O disagree O neutral O agree O strongly agree
6. Student computing facilities are sufficient for my needs.
laliny S Adbll Loaadd) Cudall &l jaenis (38 5
O strongly disagree O disagree O neutral O agree O strongly agree
7. The library staff are helpful when I need assistance.  <lldl zlial Laxic 3381 5 pusia iacloy
O strongly disagree O disagree O neutral O agree O strongly agree

8. | am satisfied with the quality and extent of materials available in the library.
Al Aabiad) dpadail o gall laia 5 535 e L il yacd
O strongly disagree O disagree O neutral O agree O strongly agree
9. The library is open at convenient times. AiDle il b Lol sof Al i
O strongly disagree O disagree O neutral O agree O strongly agree
10. Adequate facilities are available for extra-curricular activities (including sport and
recreational activities).
(gl 5 Al ) AazaV) lld 3 Ley) Lmgie DU e dalia (381 50 cllia
O strongly disagree O disagree O neutral O agree O strongly agree
11. Adequate facilities are available at this institution for religious observances.
Al sl o1aY Laalally dalie delic 380 e s
O strongly disagree O disagree O neutral O agree O strongly agree

ALUMNI SURVEY (COD DEVELOPED)

13. Would you encourage a current high school senior to attend COD/KSAU?
O Definitely would O Probably would O Maybe O Probably would NOT
O Definitely would NOT
14. Your e-mail address:

15. If working (please provide e-mail address of employer/supervisor)

16. Your Phone Number starting with 966:

17. Please write down your comments and suggestions:




ALUMNI SURVEY (COD DEVELOPED)

Alumni Unit at College of Dentistry King Saud Bin Abdulaziz University for Health
Sciences

Dear college graduate:

The college of dentistry has established an alumni unit for college graduates.
Therefore, please kindly fill up this form and we will assure you that it will be used
only to improve the quality of the program and to contact you for events and
conferences related to your field. In addition, the unit will contact the graduates to
provide offers for training, employment and other opportunities. We thank our alumni
for their participation and communicating with the College of Dentistry.

1. National ID Number: | \

2. FullName: |

3. Gender: O Male O  Female

4. College: O College of Dentistry, KSAU-HS, Riyadh
5.

Graduation year:
02016-2017 O2017-2018 ©2018-2019 O Other: |:|
6. Do you currently work?
O Yes O No
7. If yes where is your current employment?
O University O Government hospital O Private clinic O Military sector
8. What is the title of your current position?
| |
9. Further study (Which Program):
O D.M.D program O Saudi board program O Master in dental science
O Fellow O Other: | \
10. In the past 12 months, how often have you done volunteer work or

community service
O Notatall O Once or twice in the past year O Every few months

O About once a month O About once a week O More than once a week
11. Did the college prepare you for leadership role’s?

O Yes O No
12. Today, how connected do you feel to COD/KSAU?

O Very connected O Moderately connected O Somewhat connected

O Not very connected

12.

13.

14.

15.

16.

17.

18.

19.

20

21.

22.

23.

Digital library website is user friendly. b 5 s e )l ASall 5 g pSIVT ad gal)
O strongly disagree O disagree O neutral O agree O strongly agree

Availability of the digital databases. Agad Il Uil el 8 5 63
O strongly disagree O disagree O neutral O agree O strongly agree

Easy accessibility to the digital library databases for users.
Lead ) A€l iy ae ) sl pperiioadll Jgam s Al sg
O strongly disagree O disagree O neutral O agree O strongly agree

Library training sessions are provided. A )n Gl Al B
O strongly disagree O disagree O neutral O agree O strongly agree

Digital library databases are adequate A4S A ) AnSall Sl ael 8
O strongly disagree O disagree O neutral O agree O strongly agree

Facilities & Equipment are always setup and functional to use in classrooms (including-

audio-visual)
L el 5 Lpmanad] Clanall Glld 3 Lay) Al Jall J el 3 )23t 8 3ala Laila Calamall 5 (381 el
O strongly disagree O disagree O neutral O agree O strongly agree
Medical equipment are always setup and functional to use in the labs.
S idall (8 aladiudl 5 als Laily Akl Chlaeal)
O strongly disagree O disagree O neutral O agree O strongly agree
Bathrooms within campuses are kept clean & maintained
4.5:\J=u U.’.AL:.“ ?‘)A.“ d;\d bL}A\ «L\\)}J
O strongly disagree O disagree O neutral O agree O strongly agree

. The security level in campus is adequate S ralall o jall 8 Y (5 sl

O strongly disagree O disagree O neutral O agree O strongly agree

Parking and access are provided J ol Algus Gl Jluall (ol 50 aaladl o all & jd 50
O strongly disagree O disagree O neutral O agree O strongly agree
The safety (first aide, fire extinguishers & alarm systems, secure chemicals) levels are
adequate
(e 3al) Aaa S 31 gl 5 ¢ 1Y) 5 gl 5 32 yad) il 5 A0 5Y) Clilany)) 4SSl il e
O strongly disagree O disagree O neutral O agree O strongly agree
Adequate facilities are available and accessible for those with disabilities or handicaps
(ramps, lifts, bathroom furnishings)
Uy sll Algs 538 i (Agn olpe 0l 525 2elicn  alls) ABle Y1 (5 50 (381 e
O strongly disagree O disagree O neutral O agree O strongly agree



24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

Adequate facilities are available for sport activities sl )l LaisDl 4318 5 dalic i) e dllin
O strongly disagree O disagree O neutral O agree O strongly agree

Most of the faculty at this institution are genuinely interested in my progress.
o (s2ay Liia Lalaia) agae Jaladl (pdll Gy pil) A sliac alins Jigy
O strongly disagree O disagree O neutral O agree O strongly agree
Faculty at this institution are fair in their treatment of students.
Allall agilalas A 0 shale Aadally il A
O strongly disagree O disagree O neutral O agree O strongly agree

My courses and assignments encourage me to investigate new ideas and express my
own opinions. (&1 e il e g sasall SISV A e e ladal ) ciliad sl g <l il e
O strongly disagree O disagree O neutral O agree O strongly agree
As a result of my studies my ability to investigate and solve new and unusual problems is
increasing. il Al At dgalall e g saaall COIKEA Ja g Al ja e SoB A
O strongly disagree O disagree O neutral O agree O strongly agree
My ability to effectively communicate the results of investigations | undertake is
improving as a result of my studies.
il At gy p B I el 25 e Suedll e Jlad (S8 (558 Gt
O strongly disagree O disagree O neutral O agree O strongly agree
My program of studies stimulates interest in further learning.
alaill e 3 3al) o 4y ol (3 (audill) galisall S iay
O strongly disagree O disagree O neutral O agree O strongly agree
The knowledge and skills I am learning will be valuable for my future career.
PRS- R OV W1 EOVN FER R PN B i G PO P S PN
O strongly disagree O disagree O neutral O agree O strongly agree
| am learning to work effectively in group activities.
Gaclea) Al wa Jlad IS0 Jaef oS alal )
O strongly disagree O disagree O neutral O agree O strongly agree
Overall | am satisfied with my life as a student at this institution.
Gaalall o3 8 Al s oo ale (S8 Ll e
O strongly disagree O disagree O neutral O agree O strongly agree

LIBRARY SATISFACTION SURVEY
(DEANSHIP OF LIBRARY AFFAIRS)

College Libraries Satisfaction Survey (Students)

I. How would you rate each of the following library services?

1. Library collection (books, CDs\DVDs, etc.)

O Excellent O Good O Fair O Poor
2. Online resources (e-books, e-journals, databases, etc.)

O Excellent O Good O Fair O Poor
3. Search tools (online catalogs and indexes)

O Excellent O Good O Fair O Poor
4. Internet Access

O Excellent O Good O Fair O Poor
5. Library Website

O Excellent O Good O Fair O Poor
6. Computer workstations

O Excellent O Good O Fair O Poor
7. Print and copy equipment

O Excellent O Good O Fair O Poor
8. Literature search support

O Excellent O Good O Fair O Poor
9. Library orientation

O Excellent O Good O Fair O Poor
10. Space and sitting facilities

O Excellent O Good O Fair O Poor
11. Library policies

O Excellent O Good O Fair O Poor
12. Opening hours

O Excellent O Good O Fair O Poor
13. Library Staff

O Excellent O Good O Fair O Poor
14. Overall, how would you rate the library?

O Excellent O Good O Fair O Poor

Il. What do you value most about the library?

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

11l. How could the library or its services be improved, if at all?




LIBRARY SATISFACTION SURVEY
(DEANSHIP OF LIBRARY AFFAIRS)

College Libraries Satisfaction Survey (Faculty & Staff)
I. How would you rate each of the following library services?

1. Library collection (books, CDs\DVDs, etc.)

O Excellent O Good

2. Online resources (e-books, e-journals, databases, etc.)

O Excellent O Good

O Fair

O Fair

3. Search tools (online catalogs and indexes)

O Excellent O Good
4. Internet Access

O Excellent O Good
5. Library Website

O Excellent O Good
6. Computer workstations

O Excellent O Good
7. Print and copy equipment

O Excellent O Good
8. Literature search support

O Excellent O Good
9. Library orientation

O Excellent O Good
10. Space and sitting facilities

O Excellent O Good
11. Library policies

O Excellent O Good
12. Opening hours

O Excellent O Good
13. Library Staff

O Excellent O Good

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

O Fair

14. Overall, how would you rate the library?

O Excellent O Good

O Fair

Il. What do you value most about the library?

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

O Poor

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

N\A

11l. How could the library or its services be improved, if at all?

PROGRAM EVALUATION SURVEY (AJWAD)

1. Adequate academic and career counselling was available throughout the program.
bl il 285 A el gl 5 canlSY) sl Y el
O strongly disagree O disagree O neutral O agree O strongly agree
2. The instructors were available for consultation and advice when | needed to speak with
them. pal) aaill liaf i€ Laie 5 el 5 LS )M Aalie Gy il A S
O strongly disagree O disagree O neutral O agree O strongly agree
3. The instructors in the program inspired me to do my best.
L gie e Juadl a8 o o andlly Gy pxill A e
O strongly disagree O disagree O neutral O agree O strongly agree
4. The instructors in the program gave me helpful feedback on my work.
colee e Raal; 43wl a5l p Caodd
O strongly disagree O disagree O neutral O agree O strongly agree
5. The instructors in the program had thorough knowledge of the content of the courses they
taught. L@J)u)Aﬂgﬂch\JJEA\L;)SMQB)HS:G)u?&QMJﬂ\@L;J
O strongly disagree O disagree O neutral O agree O strongly agree
6. The instructors were enthusiastic about the program. Jeall iania auadly G paill dia il
O strongly disagree O disagree O neutral O agree O strongly agree
7. The instructors cared about the progress of their students. peilla 285 230y (il A Caia)
O strongly disagree O disagree O neutral O agree O strongly agree
8. The University provides clear policies and guidelines. sl g daalall Lgasis 3l ulals )¥) 5 alasY)
O strongly disagree O disagree O neutral O agree O strongly agree
9. Study materials in courses were up to date and useful.
Bda g Adaa <Ol Haally sac el Al Hall o gall il
O strongly disagree O disagree O neutral O agree O strongly agree
10. Library resources were adequate and available when | needed them.
led Zlial i€ LS Aalia g dpnlic 1Sl jobias cailS
O strongly disagree O disagree O neutral O agree O strongly agree
11. Classroom facilities (for lectures, laboratories, tutorials etc) were of good quality.
835l (sl 5 cJalaall y «l jualaall) leldl) @l jead Crandl
O strongly disagree O disagree O neutral O agree O strongly agree
12. Student computing facilities were sufficient for my needs  Sabia¥ LS ulall Ol jead cils
O strongly disagree O disagree O neutral O agree O strongly agree
13. Adequate facilities were available for sport activities &bl AaiiSl Auuliall &l jaeadll < i g8
O strongly disagree O disagree O neutral O agree O strongly agree



14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.

27.

28.

PROGRAM EVALUATION SURVEY (AJWAD)

Adequate facilities were available for recreational activities.
g il A Auniall <l jueail) i g
O strongly disagree O disagree O neutral O agree O strongly agree
Adequate facilities were available for religious observances.  xall jiledll )oY Laulia (381 5o llia
O strongly disagree O disagree O neutral O agree O strongly agree

Field experience programs (internship, practicum, cooperative training) were effective in
I olee skt 8 Alad (L) di f) Flasall il mal S
O strongly disagree O disagree O neutral O agree O strongly agree

developing my skills.
The library staff are helpful when | need assistance. Al zlial Lavie 20Kl ) g gusin Sacloy

O strongly disagree O disagree O neutral O agree O strongly agree
Library resources are up to date. s Aall jabas

O strongly disagree O disagree O neutral O agree O strongly agree
Photocopying & Printing facilities are adequate in the library
S ASally 58 giall Aelball 5y geadl) cilana
O strongly disagree O disagree O neutral O agree O strongly agree
Library equipment are always set up and functional to use
,e\_\';”m)d dalla s 5l laily AriSall Cilaza
O strongly disagree O disagree O neutral O agree O strongly agree
Library environment is quiet and conducive to study. Al all Apnlie 5 Aala AnSall 23y
O strongly disagree O disagree O neutral O agree O strongly agree
Study sites in the library are available and adequate S 55 st ArSall 8 Ayl (Sl

O strongly disagree O disagree O neutral O agree O strongly agree
The library is open at convenient times Laulie il 5l 8 gl ol Al s
O strongly disagree O disagree O neutral O agree O strongly agree

IT services are available. 58 sia il laall 4385 and Claad

O strongly disagree O disagree O neutral O agree O strongly agree
The IT department's website is accessible and informative.
A o slaal) g5 4l el Jens e shaall 2 5 10Y s IV g all
O strongly disagree O disagree O neutral O agree O strongly agree
S g Y el Ciland
O strongly disagree O disagree O neutral O agree O strongly agree

E-learning services are adequate.

IT services security are adequate. SIS il glaall 4 Cilasd B GlaY (5 sina

O strongly disagree O disagree O neutral O agree O strongly agree
Maintenance of hardware & software is adequate. LS el 58 jeaY) Abia cilena
O strongly disagree O disagree O neutral O agree O strongly agree

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

FACULTY EXPERIENCE SURVEY (AJWAD)

Research Funds are properly and fairly allocated.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Social and lounge facilities within the college are available and well maintained.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The Human Resources provides the University with adequate support for faculty members.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Payroll process the first month salary efficiently.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Recruitment process was done efficiently.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The University’s Governmental Relations provides necessary support to faculty members.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Housing facilities are well maintained.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Office Space is adequate.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Transportation service is reliable.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The University provides clear policies and guidelines.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The Orientation program is comprehensive.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

| have an experience in community service at KSAU-HS.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The current state of community service offered by KSAU-HS is satisfactory.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

There are obstacles hindering KSAU-HS from offering better community service.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Establishing a central body (Deanship/Center) will improve community service at KSAU-HS.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

| will continue teaching next year.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Overall, | am satisfied with the teaching experience at KSAU- HS.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable



20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

FACULTY EXPERIENCE SURVEY (AJWAD)

Adequacy of Hardware, software & up-dates, and Web-based electronic data management

system or electronic resources (for example: institutional website providing resource sharing,

networking & relevant information, including-learning, interactive learning & teaching
between students & Faculty)
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Facilities & Equipment are always setup and functional to use in classrooms (including
audiovisual).
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Medical equipment are always setup and functional to use in the labs.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Bathrooms within campus are kept clean & maintained
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The security level in campus is adequate.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Parking and access are provided
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The safety (first aide, fire extinguishers & alarm systems, secure chemicals) levels are
adequate.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Adequate facilities are available and accessible for those with disabilities or handicaps (ramps,

lifts, bathroom furnishings)
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Adequate facilities are available for sport activities
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The Academic promotion process is transparent.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Faculty Development Training is constantly made available to enhance teaching skills.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Accomplishments in teaching are well recognized.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

Student Affairs provides adequate support to the teaching process.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

The Assessment Unit provides adequate support to faculty.
O strongly disagree O disagree O neutral O agree O strongly agree O not applicable

PROGRAM EVALUATION SURVEY (AJWAD)

29.

30.

Internet accessibility is adequate within the campus.
O strongly disagree O disagree O neutral O agree O strongly agree

Easy access to technical support facilitated through an efficient helpdesk system.
dtaﬁz&bme&.\dvmw@ﬁ?c)éc d)‘aﬂ\uj&m
O strongly disagree O disagree O neutral O agree O strongly agree

31. Adequacy of Hardware, software&updates,Web-based electronic data management

32

33.

34.

35.

36.

37.

38.

39.

system or E-resources.(Eg: Website providing resource sharing)
A5 I obaall e i) e A g yiSIVT il 51 alai g eclipanaill 5 gl all 5 3 ) 4US
O strongly disagree O disagree O neutral O agree O strongly agree

. What | have learned in this program will be valuable for my future.

bl Lage ) sSns (usll) el 138 (3 Aales L
O strongly disagree O disagree O neutral O agree O strongly agree

The program has helped me to develop a life-long desire for learning to keep up to
date with the latest information in my field.
L_.;“‘“‘JJ
O strongly disagree O disagree O neutral O agree O strongly agree
The program has developed my ability to investigate and solve new problems
sapall COKEA Ja s elaiivl e 5508 mali syl 5k il
O strongly disagree O disagree O neutral O agree O strongly agree

The program has improved my ability to work effectively in groups.
e sanall g dlelsy Janll e 5538 galiyll sk a8
O strongly disagree O disagree O neutral O agree O strongly agree

The program has improved my skills in communication.
¥l (e gl gl s
O strongly disagree O disagree O neutral O agree O strongly agree
The program has helped me to develop good basic skills in using technology to
investigate issues and communicate results.
il e a5 Llail) A ) Al pladi) 8 Aaulad) 1 lee skl b el iacl il
O strongly disagree O disagree O neutral O agree O strongly agree

| have developed the knowledge and skills required for my chosen career.
Leiial 0 igal e 301l el s Cajlaall &y sha i
O strongly disagree O disagree O neutral O agree O strongly agree
Overall, | was satisfied with the quality of my learning experiences at this institution.

Aaalall & Dpadaill 5 58 Ba5a (5 s (e ple JS Ll et
O strongly disagree O disagree O neutral O agree O strongly agree



EMPLOYER SATISFACTION SURVEY (AJWAD)

Name of Alumni:
1. Gender: O Male

2. Name of the Program:
3. Job-related knowledge

The dentist demonstrates strong knowledge related to area of work.

O strongly agree O agree O true sometimes O disagree O strongly disagree
4. Job-related Skills

The dentist demonstrates proficient clinical skills required for work.

O strongly agree O agree O true sometimes O disagree O strongly disagree

O Female

5. Problem Solving Skills
The dentist analyzes problems, develops solutions and provides suggestions for work

improvement.
O strongly agree O agree O true sometimes O disagree O strongly disagree
6. Leadership Skills
The dentist leads effectively when working with others.
O strongly agree O agree O true sometimes O disagree O strongly disagree
7. Ability to work as a team member
The dentist contributes effectively to team related patient management and activities,
showing commitment to team success and shares information.
O strongly agree O agree O true sometimes O disagree O strongly disagree
8. Willingness to learn new methods, techniques and concepts
O strongly agree O agree O true sometimes O disagree O strongly disagree
9. Quality of work
The dentist completes tasks accurately.
O strongly agree O agree O true sometimes O disagree O strongly disagree

10. Manage time effectively
The dentist manages workload successfully according to a set schedule and deadline.

O strongly agree O agree O true sometimes O disagree O strongly disagree
11. Responsibility

The dentist accomplishes requested tasks on timely basis with successful outcomes.

O strongly agree O agree O true sometimes O disagree O strongly disagree

FACULTY EXPERIENCE SURVEY (AJWAD)

1. The library staff are helpful when | need assistance.

O strongly disagree O disagree O neutral O agree O strongly agree

2. Library resources are up to date.

O strongly disagree O disagree O neutral O agree O strongly agree

3. Photocopying & Printing facilities are adequate in the library.

O strongly disagree O disagree O neutral O agree O strongly agree

4. Library equipment are always set up and functional to use.

O strongly disagree O disagree O neutral O agree O strongly agree

5. Library environment is quiet and conducive to study.

O strongly disagree O disagree O neutral O agree O strongly agree

6. Study sites in the library are available and adequate.

O strongly disagree O disagree O neutral O agree O strongly agree

7. The library is open at convenient times.

O strongly disagree O disagree O neutral O agree O strongly agree

8. Digital library website is user friendly.

O strongly disagree O disagree O neutral O agree O strongly agree

9. Availability of the digital databases.

O strongly disagree O disagree O neutral O agree O strongly agree
10. Easy accessibility to the digital library databases for users.

O strongly disagree O disagree O neutral O agree O strongly agree
11. Library training sessions are provided.

O strongly disagree O disagree O neutral O agree O strongly agree
12. Digital library databases are adequate.

O strongly disagree O disagree O neutral O agree O strongly agree
13. IT services are available.

O strongly disagree O disagree O neutral O agree O strongly agree
14. The IT services are available.

O strongly disagree O disagree O neutral O agree O strongly agree
15. E-learning services are adequate.

O strongly disagree O disagree O neutral O agree O strongly agree
16. IT services security is adequate.

O strongly disagree O disagree O neutral O agree O strongly agree
17. IT services in Maintenance (hardware & software) are adequate.

O strongly disagree O disagree O neutral O agree O strongly agree
18. Internet accessibility is adequate within the campus.

O strongly disagree O disagree O neutral O agree O strongly agree

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

O not applicable

19. Easy access to technical support facilitated through an efficient helpdesk system.

O strongly disagree O disagree O neutral O agree O strongly agree

O not applicable



EMPLOYEE’S SATISFACTION SURVEY (AJWAD)

VIL. In general/ overall Lle Qilga
28. Employees are treated fairly regardless of race, gender, age, religion.
Ol pandl gl iall sl (3 pal) e il (it o) gas s e (il sall e e Jalaill oy
O strongly disagree O disagree O neutral O agree O strongly agree
29. The University’s salaries and benefits package are satisfactory.
L je Andall Ll a5 il 5
O strongly disagree O disagree O neutral O agree O strongly agree
30. Overall, I am satisfied.
ale sy olasall e () ) U

O strongly disagree O disagree O neutral O agree O strongly agree

EMPLOYER SATISFACTION SURVEY (AJWAD)

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

Work performance
The dentist demonstrates punctuality, reliability and compliance with workplace
regulations.
O strongly agree O agree O true sometimes O disagree O strongly disagree
Commitment to ethical practice

The dentist demonstrates respectful attitude, integrity, honesty, and fairness in the

workplace.

O strongly agree O agree O true sometimes O disagree O strongly disagree
Written Communication Skill
The dentist has the ability to write clearly, correctly, concisely and objectively

O strongly disagree

O strongly agree O agree O true sometimes O disagree
Oral Communication Skills
The dentist communicates clearly, correctly, and professionally with patients,
colleagues, and the public.

O strongly agree O agree O true sometimes O disagree

O strongly disagree
Relations with administrator and higher authority

The dentist maintains professional relationship with administrator & higher authority.

O strongly agree O agree O true sometimes O disagree O strongly disagree
Computer and Technology Skills

The dentist uses computers and IT tools effectively to accomplish tasks.

O disagree O strongly disagree

O strongly agree O agree O true sometimes
Lifelong Learning
The dentist shows commitment towards continuous education.

O strongly agree O agree O true sometimes O disagree O strongly disagree
Academic Caliber:
The dentist is interested and actively contributing in teaching activities (examples:
seminars or clinical sessions to students, interns, other dentists).

O strongly agree O agree O true sometimes O disagree

O This question is not relevant to this work place

Overall, | am satisfied with the performance of KSAU-HS graduates.

O strongly agree O agree O true sometimes O disagree

| will be pleased to hire other graduates of the D.M.D. program of KSAU-HS.

O strongly disagree

O strongly disagree

O strongly disagree

O strongly agree O agree O true sometimes O disagree



ALUMNI SURVEY (AJWAD)

. Demographic Data:

1. My current employment status is.
a. Full time employed b. Part time employed c. Not employed but, currently
seeking employment d. Not employed, not currently seeking employment
2.1 knew about my job through.
a. Before graduation b. Internet c. Media d. Friend(s)
e. Personal application
3. | got my first job.
a. Before graduation b. Within 3 months of graduation
c. 3-6 months after graduation  d. 6-12 months after graduation
e. More than 1 year after graduation
4. My current position title is.
a. Physician b. Dentist c.Pharmacist d.Nurse e. Respiratory Therapist
f. Speech Therapist. g. Occupational Therapist. h. Clinical Laboratory Specialist.
i. Clinical Nutrition Specialist  j. Anesthesia Technologist
k. Radiology Technologist |. Cardiovascular Technologist, (Cardiac Catheterization)
m. Cardiovascular Technologist, (Echocardiography) n. Audiologist
o. Paramedics p. Others
5. My current working area is.
a. Ministry of Health Hospitals b. A Military sector c. A University Hospital
d. A Semi-Government Organization e. An Nonprofit Organization
f. The Private sector. g. Others
6. My current region of work is in.
a. Al-Riyadh  b. Makkah Al-Mukarramah c. Al-Madinah Al-Munawarah
d. Aseer e. Eastern Region f.Hail g.Northern Boundaries h. Al-Qassim
i. Najran j. Al Baha k.Jazan |.Tabouk m. Al Jouf
7. My monthly salary is.
a. Less than 10,000 SR b. 10,000-15,000 SR  c. 15,000-20,000 SR
d. More than 20,000 SR
8. Regarding education status, | am currently.
a. Studying b. Planning to continue my postgraduate education
c. Studying while I'm working  a. Not Studying >> Go to No. 10 d. Others
9. My current education or planned education is at.
a. PhD Level d. Other

b. Master Level c. Clinical fellowship Level

EMPLOYEE’S SATISFACTION SURVEY (AJWAD)

Aaalad) (88 e

VI. Facilities

21. If KSAU-HS housing is provided, the accommodation is satisfactory.
oxmm (Sl (5 ginan nalall (S B (S S 1Y
O strongly disagree O disagree O neutral O agree O strongly agree
22. Sufficient catering services are provided at university campuses.
TS ralall o jal) 8 ledall apais Sl
O strongly disagree O disagree O neutral O agree O strongly agree
23. | am satisfied with the catering services provided at the university campuses.
eralall asall 8 aladall i Clesd oo (gl Ul
O strongly disagree O disagree O neutral O agree O strongly agree
24. The University has satisfactory recreation center.
B A 55 S) e daalall s
O strongly disagree O disagree O neutral O agree O strongly agree
25. There are Sufficient Numbers of toilets in the campuses.
S adall apall sl &l g3 22
O strongly disagree O disagree O neutral O agree O strongly agree
26. | am satisfied with the level of cleanliness at toilets.
el poally slad) &l )50 b Al (5 sl e (al ) Ul
O strongly disagree O disagree O neutral O agree O strongly agree
27. | am satisfied with the safety level at the university.
Laalall b A3l (5 sie oo ol Ul

O strongly disagree O disagree O neutral O agree O strongly agree



EMPLOYEE’S SATISFACTION SURVEY (AJWAD)

IV. University Administration daalal) 3))

14. The University provides clear policies and procedures.

Gaal s el ja) 5 iluland T 5 daalal) Jaxt

O strongly disagree O disagree O neutral O agree O strongly agree

15. The University provides sufficient encouragement and motivation.
O strongly disagree O disagree O neutral O agree O strongly agree

V. Performance & Development kil g el

16. The training opportunities to improve my skills were available.
585 I lga skl A8 Ay Haill

O strongly disagree O disagree O neutral O agree O strongly agree
17. | am evaluated according to fair appraisal criteria
dile julae e eliy Jaall ‘é_‘,\;i A Ay
O strongly disagree O disagree O neutral O agree O strongly agree
18. My performance at work reflected on my merit increase.
Gyl 30l e Jarll 3 N (eSay
O strongly disagree O disagree O neutral O agree O strongly agree
19. The university offers internal recruitment opportunities.
B b gill (a5 dxadladl i3
O strongly disagree O disagree O neutral O agree O strongly agree
20. The promotion system is fair.
Jale @ild jl) JUas

O strongly disagree O disagree O neutral O agree O strongly agree

ALUMNI SURVEY (AJWAD)

1. KSAU-HS Experience:

10. I will encourage other students to study my program at KSAU-HS.

O strongly disagree O disagree O neutral O agree O strongly agree
11. | Participated actively in extracurricular activities at KSAU-HS.

O strongly disagree O disagree O neutral O agree O strongly agree
12. | am interested to participate in any activities or social volunteer for KSAU-HS.

O strongly disagree O disagree O neutral O agree O strongly agree
13. KSAU-HS provided a safe environment.

O strongly disagree O disagree O neutral O agree O strongly agree
14. KSAU-HS provided a secure environment.

O strongly disagree O disagree O neutral O agree O strongly agree
15. KSAU-HS provided efficient e-Library services.

O strongly disagree O disagree O neutral O agree O strongly agree
16. Library resources were adequate and available when | needed them.

O strongly disagree O disagree O neutral O agree O strongly agree
17. KSAU-HS helped me to expand intellectual skills for a person who thinks and acts

critically, independently, creatively, and collaboratively.

O strongly disagree O disagree O neutral O agree O strongly agree
18. KSAU-HS facilities (for lectures, laboratories, tutorials etc.) were of good quality.

O strongly disagree O disagree O neutral O agree O strongly agree
19. Field experience programs (internship, practicum, cooperative training) were effective

in developing my skills (ignore this item if not applicable to your program).

O strongly disagree O disagree O neutral O agree O strongly agree
20. What | have learned at KSAU-HS is valuable for my current status.

O strongly disagree O disagree O neutral O agree O strongly agree
21. | found KSAU-HS programs helped me to gain good basic skills in using technology to

investigate issues and communicate results.

O strongly disagree O disagree O neutral O agree O strongly agree
22. | gained the required knowledge and skills of my chosen career.

O strongly disagree O disagree O neutral O agree O strongly agree
23. Overall, I am satisfied with my educational experience at KSAU-HS

O strongly disagree O disagree O neutral O agree O strongly agree

11l. Open Ended Items:
24. What did you find most useful about your KDAU-HS academic experiences

25. What would you change or add to your academic experience at KSAU-HS

26. Are there any comments or concerns you want to add




EMPLOYEE’S SATISFACTION SURVEY (AJWAD)

Gender: O Male O Female somiall
Age: el
O 21-29 O 30-39 O 40-49 O 50-59 O 60+
1. Job Lih g

1. Tools and resource | need to perform my job were available.
lee oY A U il oY1 5356l g o
O strongly disagree O disagree O neutral O agree O strongly agree
2. My experience and skills are appropriately utilized.
) S sl ol g (3815 Ly (3 shaen 5 (05 (o BB
O strongly disagree O disagree O neutral O agree O strongly agree
3. l understand my job objectives which | suppose to meet.
hee ool e llaila s e
O strongly disagree O disagree O neutral O agree O strongly agree
Il. Supervisor Jilaal) J g peall
4. My Supervisor provides guidance on how to perform my job.
e #1355 25 A 1 Ll g el o
O strongly disagree O disagree O neutral O agree O strongly agree
5. 1am able to communicate well with my Supervisor.
) Js el e T Jual 1) i
O strongly disagree O disagree O neutral O agree O strongly agree
6. My Supervisor is open to different Suggestions and opinions.
Sl s Sk bl g susall s
O strongly disagree O disagree O neutral O agree O strongly agree
7. My Supervisor encourages my career development.
e U 4ol dlall sl n s

O strongly disagree O disagree O neutral O agree O strongly agree

EMPLOYEE’S SATISFACTION SURVEY (AJWAD)

8. My Supervisor encourages my career development.
e PRI VRPN R EON I S WON | V=R
O strongly disagree O disagree O neutral O agree O strongly agree

11l. Department avdl)

9. The department has sufficient personnel.
Cila sl (e LlS Tane ) (sl
O strongly disagree O disagree O neutral O agree O strongly agree
10. | believe there is a spirit of cooperation and team work within my department
e audll (8 Gl sall G Gadll 5 O sl 2 5
O strongly disagree O disagree O neutral O agree O strongly agree

11. Fair and equal distribution of assignments is being observed and practiced at my

department.
el (8 Jole JSy Jlae V) & 58 o

O strongly disagree O disagree O neutral O agree O strongly agree
12. My department’s objectives are clearly determined.
zoal g Sy anall calaal pasy &
O strongly disagree O disagree O neutral O agree O strongly agree
13. My department’s Management is willing to hear my complaints.
Aadiall (5 SN p Lanss ausdll 53] cn i

O strongly disagree O disagree O neutral O agree O strongly agree



